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INTRODUCTION 

Letter to Stakeholders 

We have great pleasure in presenting to you the Sacco System Sustainability Report for the year 2020. It is an 

important document for us, highlighting our commitment and giving a clear account of all our activities. It also 

gives a report on our main impacts and results in the economic, environmental and social fields. And it does this 

referring to a particularly complicated year that is unlike any other.  

The novel Coronavirus pandemic has had a tremendous impact on our lives and the way we work. We have had 

to look at things in a different way, change our habits and reshape our work activities at breakneck speed. We 

have had some difficulties and worked with the apprehension and inexperience about a totally new situation.  

The Sacco System companies have never stopped, but, thanks to the professionalism and commitment of our 

partners, we have managed to continue to operate safely and with that reliability that distinguishes us, serving 

the company with essential goods, without interruptions. We had to introduce physical distancing in our working 

environments and with our usual interlocutors: customers, distributors, suppliers, partners, local community... 

but we found other ways and channels to remain close at hand, just like before and perhaps even more than 

before, as a demonstration of the Family Spirit that has always been our hallmark and proved to provide extra 

support to overcome difficult times. 

The health emergency has also made it abundantly clear that scientific research and innovation are the strongest 

weapons we have to face the challenges of the present and the future. It has also demonstrated that our 

environmental, social and economic systems are intimately connected and highly interdependent and that only 

an all-embracing overview can help us to overcome these crises. 

We need to maintain our focus on sustainability, to help the transition from all the social and environmental 

problems laid bare by the epidemic, to a better future in which everyone ς individuals, communities, businesses 

and institutions ς works together to improve well-being in society and nature. 

In Sacco System we are doing and will continue to do our part: putting people first, contributing to the 

development of resilient communities and ecosystems, improving our environmental performance, thinking about 

the continuity and solidity of our business activities to ensure prosperity and a secure job for our employees, 

continuing to invest in innovation and research to offer solutions for sustainable development with our 

biotechnologies. Thank you for being part of our big family again this year. 

 

Sacco System, Family Spirit  

for Sustainability 

 

Verga Family  
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Our second sustainability report 

Methodological note 

Sacco System publishes its second sustainability report, with the aim of communicating its environmental, social 

and economic performance in full transparency to all its stakeholders, describing the initiatives undertaken and 

the results achieved in the last year. 

The preparation of this document also allows us to monitor the progress of our performance, in order to highlight 

its critical issues and strengths and consequently modulate our efforts and commitment, to minimise negative 

impacts and maximise positive ones. 

The sustainability report therefore represents for us not only an important tool for communicating and connecting 

with all our stakeholders, but also a fundamental control dashboard, which we can use to have an overview of our 

performance and its impact on or contribute to sustainable development.  

For the first time, the Report is prepared in accordance with the GRI Standards, Core option. This has required a 

great deal of study and preliminary analysis, to prepare the draft document in compliance with the requirements 

of the standards, both in terms of content and quality. The choice of indicators and the preparation of data 

collection tools took a long time, which is why this document is published with some delay compared to the 

timeliness principle required by the GRI. The choice of a different set of indicators also implied a certain 

misalignment with the 2019 Report, in terms of structure and topics covered: the data subject to revision and 

correction will be appropriately indicated in the document; similarly, continuity and comparability with future 

financial statements will be guaranteed. Also for this reason, Sacco System has chosen to continue to issue its 

Reports on an annual basis. 

This publication consists of an introductory section on the Sacco System business network, followed by one 

relating to the main sustainability goals and then by the three chapters dedicated to the most relevant economic, 

environmental and social aspects, which characterised the company's business in the year 01.01.2020 - 

31.12.2020, making a comparison wherever possible with previous years. These three chapters devote their 

analysis to the three companies located in Italy: Sacco S.r.l., Caglificio Clerici S.p.A. and Centro Sperimentale del 

Latte S.r.l. Within these chapters, one can refer to the three companies jointly as Sacco System. At the end of the 

document, the GRI Content Index indicates which GRI information has been reported on, with an indication of the 

related SDGs, and will help the reader to find them in the document.  

The drafting of the 2020 Report was coordinated by the CSR & Sustainability Manager (who holds a GRI 

Sustainability Professional certificate), under the supervision of Top Management.  

An internal working group worked on selecting the material topics, identifying the issues where the company has 

significant economic, environmental or social impacts and considering the results obtained from the stakeholder 

engagement activities conducted in 2019 as still valid (Figure 1). The definition and choice of stakeholder groups 

to be involved in the reporting process led us to design the map shown in Figure 2Φ {ŀŎŎƻ {ȅǎǘŜƳΩǎ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ 

stakeholders are those who provide the fundamental resources for the operational functioning of our companies 

(employees, co-workers, suppliers) or those who are the direct recipients of our activities (customers). These are 

followed, in order of importance, by the other parties who may be indirectly affected by our activities (local 

ŎƻƳƳǳƴƛǘȅΣ ŜƴŘ ŎƻƴǎǳƳŜǊǎύ ƻǊ ǘƘƻǎŜ ǿƘƻǎŜ ǿƻǊƪ ǎŜǊǾƛŎŜǎ ŀǊŜ ƛƴǎǘǊǳƳŜƴǘŀƭ ƛƴ {ŀŎŎƻ {ȅǎǘŜƳΩǎ ŀŎǘƛǾƛǘƛŜǎ όǊŜǎŜŀǊŎƘ 

partners, distributors and agents). Finally, we must not forget the other stakeholders we relate to in order to 
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exchange experiences and share resources, values and knowledge (international networks, trade associations, 

institutions and public administration, third sector entities). 

The choice, calculation and interpretation of the indicators as well as the collection, contextualisation and 

preparation of the necessary data and documents, useful for reporting each topic, involved various company 

representatives, department managers or similarly expert professional figures. The areas involved were Finance 

& Control, Procurement, Production, Operations, Logistics, Human Resources, Research & Development, 

Scientific, Quality Assurance, Marketing & Communications. The same group then revised the final document, 

which was finally reviewed and approved by Top Management. 

 

 

Figure 1 - Representation of material topics 

 

  

Figure 2 - Map of stakeholders 
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Welcome to Sacco System 
 

 

Established in 2016, Sacco System is a highly innovative Italian network of biotech industries, encompassing almost 

150 years of knowledge and experience.  

The four companies included in the network are Caglificio Clerici SpA and Sacco Srl (owned by the Verga family), 

Centro Sperimentale del Latte Srl (100% controlled by Sacco) and Kemikalia AB (88% owned by Caglificio Clerici). 

They operate in a single synergistic system that provides the nutraceutical, pharmaceutical and food industries 

with know-how and shared resources.  

Sacco System has deep-rooted local interests and ramifications all over the world: the four companies run five 

production plants located between Lombardy and Sweden and the CSL France and CSL APAC commercial offices 

plus Sacco System Japan, since 2020. Our products are currently sold in over 110 countries around the world.  

Our mission is to offer the best products that can produce improvements in food culture and lifestyle. Customised 

products based on lactic acid bacteria, probiotics and enzymes, resulting from the latest research and experiments, 

applied to our heritage of food science, health and well-being: this is and will remain the secret of our success. 

Our company works with life, for life and draws strength from its relationship with employees and co-workers, 

{ŀŎŎƻ {ȅǎǘŜƳΩǎ Ƴƻǎǘ ǇǊŜŎƛƻǳǎ ǊŜǎƻǳǊŎŜΥ ǿŜ ŀǊŜ ŀ ŦŀƳƛƭȅ ōǳǎƛƴŜǎǎ ǘƘŀǘ ōŜƭƛŜǾŜǎ ƛƴ ƻŦŦŜǊƛƴƎ ǘƘŜ ƴŜȄǘ ƎŜƴŜǊŀǘƛƻƴ ŀ 

better future and in relaunching the competitiveness of Italian companies.   

It is a constant challenge, but it allows us to share our values with our network of stakeholders: direct customers, 

partners, workers, suppliers and end consumers, with the utmost transparency and honesty. With this in mind, 

Sacco System is open to dialogue and committed to developing a community of talented professionals, enthusiasts 

and curious consumers. We put all the skills and experience we have acquired at the disposal of our customers. 

We are evolving in harmony with nature: we talk about healthierΣ ƳƻǊŜ ƴŀǘǳǊŀƭΣ ǇǊŀŎǘƛŎŀƭ ŀƴŘ άǘŀƛƭƻǊ-ƳŀŘŜέ 

products in a new way.   
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A family story  

The Sacco System story is the story of the Clerici family, now the Verga family. This story about deep commitment 

to quality and research began in 1872, when Martino Clerici founded Caglificio Clerici in Cadorago, 40 km north of 

Milan, near Lake Como, and the story still proudly continues today.  

A family-run business now in its fifth generation, the company continues to believe in the importance of tradition 

at the service of quality and research. With a history spanning nearly 150 years, our excellence in industrial 

innovation is recognized around the world. Dedication is the silent engine that guides the family in its business 

choices: commitment to quality, research, development and Italian technology within the company and in the 

world. 
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The values of virtuous growth  

Sacco System pursues an ambitious mission in its business: to promote virtuous growth in good nutrition, capable 

of improving the lives of consumers. To achieve this goal, Sacco System is committed to operating in compliance 

with 3 values. 

 

FAMILY SPIRIT 
a. FAMILY COMPANY: central focus on people and human relationships, both within the company and 

towards our customers and suppliers, the promotion of respect, care and helpfulness; 

b. TRADITION AND EXPERTISE: a history covering almost 150 years, steeped in tradition, shared 

experiences, qualitative and technological growth of the company in parallel with the market; 

c. RELIABILITY: a solid company presence that inspires trust and credibility that turns into consistent 

high performance, product effectiveness and enhanced results. 

CREATIVE INTELLIGENCE  
d. RESEARCH AND INNOVATION: the enhancement of lively, dynamic minds, with solid, economic and 

scientific backgrounds, capable of creating an infinite range of new ideas, always one step ahead of 

trends; a dŜǎƛǊŜ ǘƻ ƛƳǇǊƻǾŜΣ ƎǊƻǿ ŀƴŘ ǇǊƻƎǊŜǎǎ ƛƴ ǘƘŜ άŦƻƻŘ ŀƴŘ ƭƛŦŜέ ǎŜŎǘƻǊ Ǿƛŀ ŀ ǎȅƴŜǊƎȅ ōŜǘǿŜŜƴ 

Research & Development and commercial prowess, constantly investing part of the annual turnover 

in research and innovation; 

e. CONSTANT TRAINING: specialised preparation of our staff, achieved by means of tailor-made 

refresher courses with internal and external trainers and collaborations with worldwide research 

centres and universities. 

VERSATILITY 
f. FLEXIBILITY AND CUSTOMISATION: the development of made-to-measure projects for our customers, 

the result of relentless passion and care no matter the scale; 
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g. /¦{¢ha9w {!¢L{C!/¢LhbΥ Ŏƻƴǎǘŀƴǘ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ŀŎƘƛŜǾŜ ƻǊ ǎǳǊǇŀǎǎ ƻǳǊ ŎǳǎǘƻƳŜǊǎΩ ŜȄǇŜŎǘŀǘƛƻƴǎΣ 

seeking to create a stable, ongoing and lasting relationship, based on trust and on successfully 

meeting their needs and requirements. 

Code of Ethics  

To maintain our leadership and successfully face the challenges of the global market, we need to continue on our 

path towards excellence, pursuing employee satisfaction, customer satisfaction and environmental protection.  

Quality is our credo and the basis of our acknowledged reliability. Our business is run with economic sensitivity 

and respect for the law, the environment and occupational health and safety. We plan our activities and check the 

results in line with the principles of transparency in corporate, administrative and accounting procedures. We base 

our ethical principles on continuous improvements to health and safety conditions in the workplace and the 

external environment.  

In our Code of Ethics, we state the principles of conduct and behaviour that must govern the activity of every 

director, senior manager, employee and co-worker of the Company. They absorb all our preparation, intelligence 

and willing effort in working with passion, enthusiasm and positive energy.  

The Code of Ethics of the three companies (Sacco, Caglificio Clerici and CSL) can be downloaded from our website. 

 

Our quality policy and certification  

Sacco System is a biotech network geared towards the relentless achievement of quality in the agri-food, health 

& nutrition sector: the companies in our network have always achieved the highest quality standards in terms of 

safety, ethics and legality in providing products and services.  

To achieve this strategic objective, Sacco System relies on a corporate organisation that promotes a culture and 

sensitivity towards issues of health and safety in the workplace, ongoing training of personnel in hygiene and 

health matters and production processes that comply with current legislation and are environmentally friendly.  

These are the pre-ŎƻƴŘƛǘƛƻƴǎ ŦƻǊ {ŀŎŎƻ {ȅǎǘŜƳΩǎ ǎŎƛŜƴǘƛŦƛŎ ǊŜǎŜŀǊŎƘΣ ŦƻŎǳǎŜŘ ƻƴ ƛƳǇǊƻǾƛƴƎ ƘŜŀƭǘƘΣ ǎŀŦŜǘȅ ŀƴŘ ǿŜƭƭ-

being for the customer and end consumer.  

Confirming its strong commitment to quality, Sacco System has been awarded the main quality-based and religious 

certificates over the years. Here are the details for each company:  

× ISO 9001 (SACCO)  

× ISO 22000 (CLERICI, SACCO)  

× FSSC 22000 (Food Safety System Certification) (CLERICI, SACCO, CSL)  

× KOSHER PRODUCTS (CLERICI, SACCO, CSL)  

× HALAL PRODUCTS (CLERICI, SACCO, CSL)  

× GMP (Good Manufacturing Practices) AUTHORISATION (SACCO, CSL)  

× AUTHORISATION FOR THE MANUFACTURE OF ZOOTECHNICAL ADDITIVES (CSL) 
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The Sacco System Companies 

Caglificio Clerici: family sentiments  
Caglificio Clerici is the historic family business: 148 years of 

passion for quality, research, development and 

technology, all conducted in Italy but serving the food 

industry all over the world. Founded in 1872, the Caglificio 

Clerici has been producing animal rennet and other 

enzymes for the dairy industry ever since.  

For almost 150 years we have been studying and developing technologies that help cheese factories and dairies 

process milk in the safest, healthiest and most hygienic way. To achieve this goal, we select only the best quality 

abomasa for the production of our rennet. The delicate and careful extraction of enzymes is the key element in 

our production, an art handed down through generations. Clerici produces rennet with the same dedication and 

enthusiasm as in the past but using new technologies now available to the expert hands of our team of 

professionals.  

 

Sacco: tailor-made innovation  
Sacco is the biotech company that has been on the 

international market since 1934, as a producer and 

partner in the fields of research, scale up, production and 

packaging of selected, freeze-dried and frozen microbial 

cultures, to be used mainly in the dairy and food 

industries, in general. Sacco's expertise and know-how 

support the food industry in the production of healthier 

ŎǳƭǘǳǊŜŘ ŦƻƻŘǎΣ ŜƴǊƛŎƘŜŘ ōȅ ŎƘŀǊŀŎǘŜǊƛǎǘƛŎǎ ŀǇǇǊŜŎƛŀǘŜŘ ōȅ ōƻǘƘ ŎǳǎǘƻƳŜǊǎ ŀƴŘ ŜƴŘ ŎƻƴǎǳƳŜǊǎΦ ¢ƘŜ /ƻƳǇŀƴȅΩǎ 

strength lies in its Research & Development team, able to produce customised cultures for the individual 

customer, through validated and guaranteed procedures.  

The Labware division is also a distinguishing feature of Sacco. It operates with the aim of providing customers 

(food industries, test laboratories and research institutes) with products, solutions and a technical advisory service 

relating to microbiological and chemical controls of raw materials, finished products and working environments. 

 

Centro Sperimentale del Latte: probiotics in science and research  
CSL, Centro Sperimentale del Latte, is the Italian company founded in 1948 with the aim of studying and enhancing 

lactic acid bacteria and other food micro-organisms. Following in the footsteps of its founder, Dr. Leo Vesely, the 

Centro Sperimentale del Latte researches, develops, 

produces and markets probiotics, live cultures, moulds 

and yeasts, intended for the pharmaceutical, 

nutraceutical, dairy, food and agri-zootechnic sectors.  

The industrial work is flanked by abundant, basic and 

applied technical-scientific research, which appears in 




































































































